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• Banner Options- configure the information and photos/logos that will appear on the banners on 
your search screen and property displays. 

 
The data that populates these fields comes from what you enter on the Personal Profile screen 
(page 5 of this manual).  If you want the information to appear on your banners, make sure to put a 
check in front of it and click the Save Changes button. 

• Search Options- allows you to configure some of the options that visitors will see on the search 
screens and property displays. 
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• Client Registration - When a consumer visits your website and performs an MLS search, you can 
decide at what point, if any, they will be required to register with you and provide you with their 
personal information.  This Client Registration tab allows you to configure the settings for 
registering visitors to your site. 

 

 
 

• Notifications- you can have rDesk send you an email notification based on your visitors’ activities. 
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• Auto-Responder- configure automatic email messages for following up with your rDesk 
“SearchPoint” IDX customers.  For the purposes of this guide, the Auto-Responder tab has been 
broken up into two separate screenshots. 

 
o You can set up an automatic email for either or both of the following circumstances: 

 you get a new registration. 

 a visitor clicks the “Request More Info” link on a listing.  

o Enter your message in the Message Text field (thank you for registering, thank you for 
requesting more information, etc.). 

o The Status field is where you choose to make the auto response active.  You must select 
the status for each auto response you are using.  Making one Active does not 
automatically make the other active. 

o Be sure to click Save Changes to save your preferences. 

 
o Alert Type allows you to respond automatically to new searches that customers have 

saved or to notify customers of updates to existing searches. 

o You have the option of creating your own text or using the default text provided.  The 
Introduction Text will fill in accordingly. 
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• SearchPoint Links - rDesk “SearchPoint” IDX makes it very simple for your website administrator 
to merge the SearchPoint functionality with your website.  Simply click the Create Email button at 
the bottom of the screen and it will open up an email form- enter your website administrator’s email 
address and rDesk will send them the links that will integrate the searches with your website. 

 
 

Once your website administrator gets the email, he/she can then create links or buttons on your personal 
website which will link to and display the appropriate rDesk IDX pages.  For example, they can create 
buttons that read “Mapping Search”, “Standard Search”, “My Listings”, and “My Office’s Listings” and 
then have them correspond to the 4 links that you sent.  Visitors to your site can then click on the buttons 
and the corresponding rDesk search screens will open. 
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NOTES 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 




